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HNucTpyknus
st pAOOTHUKOB MO 00eCTedeHUI0 10CTYIa HHBAJIHMI0B YCJIyraM H 00beKTaM
MBY 10 «/leTcko-roHomecKas CIOPTHBHAS IIKOJIA»



1. O0mue NoJIOKEHHS

1.1. HacTosmmas WHCTPYKIHUS IO CONPOBOXJCHHIO WHBAIMIOB U JIHI C OrpaHUYEeHHBIMU
BO3MOXKHOCTSMHU 310pOBBA (nanee - MHCTPYKLS) MFBY JO «JFOCII» (nanee - VupexaeHue)
paspaboTaHa Ha OCHOBaHMH CIIE/[YIOIIIX HOpMAaTHBHO-IIPABOBBIX aKTOB!

- denepalbHOIO 3aKOHA OT 03.05.2012 1. Ne 46-®@3 «O partuduxanuu KouBeHIUMH O ImpaBax
HHBaJUIOBY; )

- QenepalbHOIO 3aKOHa OT 79.12.2012 r. Ne 273 -®3 «O6 obpazoBaHuU B Poccuiickoit
Denepanym;

[Ipukaza MuHucTepcTBa 00pasoBamHus M HayKH Poccumiickoit ®enepanmu  «O006
yTBepxaeHun Ilopsaka oOecnedeHus yCIOBHI JOCTYIHOCTH [UI1 HMHBAIMIOB 00BEKTOB H
IpeIOCTaBIIeMBIX YCIyT B cdepe 006pa3oBaHys, a TAKKe OKa3aHWA UM IIPH STOM He00XO0UMOH
oMoy oT 09.11.2015 r. Ne 1309;

IIpukasa MuHHECTEpCTBa 00pa3sOBaHMA W HAyKH Poccumitckoit Penepaumu  «O6
yTBepKAeHHH Ilnana MeponpusTUi «JlopoXHO# KapThl» MUHHCTEPCTBA 00pa3oBaHMA U HAYKH
Poccuiickoit ®@enepanuy MO MMOBBIIIEHHAIO sHayeHu# mokasareneld JOCTYIHOCTH Uil WHBAJIMIOB
0GBEKTOB 1 IIPENOCTABISEMBIX Ha HUX YCIyT B chepe o6pa3oBaHHI» OT
02.12.2015 r. Ne 1399;

VIHBIX HOPMATHBHO-TIPABOBBIX U JIOKAIBHBIX aKTOB.

1.2. Hacrosmas MHCTpyKIWs pa3paboTana B IeLIX:

HEJIOIYCTHMOCTH TUCKPUMIHAIME B Y IPEX/ICHUY T10 IPA3HAKY HHBAMMIHOCTH, TO €CTR
mo6oe pa3THYMe, MCKIIOYCHHE MM OrpaHdYeHHe IO TPUYAHE HHBATMAHOCTH, LEIBIO 60
pesyJIbTaTOM KOTOPHIX ABJISIETCS yMalleHHE MM OTPHIAHHE MpU3HAHUA, peanu3aliy KM
OCYIIECTBJIEHHS] HAapaBHE C IPYTUMH BCEX rapaHTHPOBAHHBIX B Poccuiickoit @enepanuu npaB u
cBOOOJ UeOBeKa W IPaXJaHHHA B IOJHTHYECKOH, SKOHOMUIECKOH, COIHAIHOM, KyIbTYPHOH,
IrpakIAHCKO MK TI000H MHOH 0071acTH.

- peanM3alu¥ IpaB 00yYAFOIMUXCs C OTPaHMICHHBIMY BOSMOXHOCTAMHU 310POBBA (manee -
OBB3) na nony4yeHne 00pa3oBaTENIbHbIX YCIYT, U COLMANBHOM aaNTalliy B YCIOBUAX Y UPEKICHUS.

1.3. Hacrosmas HWHcTpykius oOs3aTenpHa [ HCIOJHEHHS BCEMH COTPYAHHKAMU
VYupexneHus.

1.4. B CcOOTBeTCTBUHM C HacTosmeld MHCTpyKIHUEH COTPYMHUKU IMPOXOIAT HHCTPYKTaX U
06ydeHHne MO BOIPOCaM, CBA3AHHBIM C 00€CIIeYCHHEM NOCTYIHOCTH UL MHBAIMOB 1 JIHI € OB3
06BEKTOB ¥ YCIYT YUPEXASHHUs, B TOM YHCIE C yIacTHEM IepCoHala (c oxazaHuEM IOMOINK Ha
06BEKTaxX B IIPEOIOICHUH 6apbepOB U COMPOBOXX/ICHUH HHBAIM/IA U JIUIA C OB3).

1.5. VIHCTPYKTaX MPOBOAHUTCS DYKOBOIHMTENEM Y UPEXKACHUA au00 OTBETCTBEHHBIM
JIAIIOM 3a paboTy ¢ nHBamuIamMu ¥ aunamu ¢ OB3. :

1.6. J{is ygeta paboTHl 10 UHCTPYKTAXY U 06yquﬁIo COTPYIHUKOB 10 paboTe C IMIEAMH C
OB3 u mEBammuamu Bemercs «KypHal MHCTpyKT@xa pabOTHHKOB 110 OOECIEYCHMIO JOCTyna
WHBAMMAOB K ycayram u obwektam MBY IO «IIOCII» (nanee - xypHai). @opMa XKypHana
npencrasnena B IIpunoxernu 1. B xypHane BeAeTCA 3alUCh TEMBI HHCTPYKTaXKa, NaThl, OUO,
JOJDKHOCTH COTPYAHHKOB, MPOLICALINX HHCTPYKTax, a Tawke ®HMO, TOMKHOCTH A MOIIACH
COTpPYJHHKA, IPOBOJUBIIETO €TO. .

1.7. Jlomyck k paboTe BHOBB IPUHATHIX PaOOTHUKOB Y UPEXACHUS OCYIIECTBILETCS IIOCIS
IPOXOXKIECHUST HHCIPYKTaXa M OOydeHHsl IIO BONPOCAM NOCTYIHOCTH 00BEKTOB H YCIyr
VupexaeHus.

1.8. BceM coTpyaHukaM YUpexAeHHs IpH OOIIEHWH C ACTbMH-MHBAIAIAMHU W JIMIAMH C
OB3 co0TI0aTh IPaBUJIa STUKETA, YTBEPKACHHBIMU B Y IPEXKICHUH.



1.9. Ilpwu oOmeHuu ¢ TUIlaMU, HCOBITHIBAIOIIUMY TPYAHOCTH IIPH IIEPEABIIKCHAH, CIIETy€ET
YBEJIOMHUTh O HAJIWYUK HA 00BEKTaX YUPEXICHHS ONPENENCHHOro CIENUaIbHOIO0 000pyI0BaHUS
U1 ’HBAIA OB 1 1L ¢ OB3 ¥ BO3MOXHOCTH MOIB30BaThcst IM. COTpYIHUKH 0053aHBI BCTPETUTD,
BEXIIMBO OOBACHHTH, I€ HAXOMUTCS HYXHBIM OOBEKT MHBAIUAY, YOCOUTBCS B HOCTYNHOCTH
IpoXoja, KyAa clexyeT IepelBUraThCs. 3alpelacTcs NPHKacaThbCs K HHBAIUAHOW KOJSCKE H
MEHSTh €€ MECTOIOJIoKeHHe 6e3 cornacus wHBanuAa uid auna ¢ OB3. IIpyu OTKPEITHH TKEIBIX
IBepeli, mpH TepelBMKEHNHM IO MapKeTy WM KOBpaM C JJIMHHBIM BOPCOM pPEKOMEHIYeTCs
[IPEIIOKUTE TOMOIIs HHBATHAY Wik uiy ¢ OB3, moms3yromeMycs HHBAIMIHON KOJIACKON MK
KocTeUIAsMH. COTPYAHMKH OJDKHBI [TOMHHTH, YTO WHBAIHAIHBIE KOJSICKH OBICTPO HaOMparoT
CKOpOCTb, U HEOXKXHUJIaHHBIE PE3KHE IIOBOPOTHI M TOTYKH MOTYT IIPHUBECTH K IIOTEPE PABHOBECHS H
OINIPOKHUIBIBAHUIO WHBAIHUHON KOJISCKH.

1.10. Vcielmas 3BOHOK BEI30Ba, BCTPETUTh WHBAIUAA Ha KpeCie-KOsICKe (WM HHBANKZA
Jpyroii KaTeropwu) Iepe] BXOIOM B 3JaHWE W OKa3aTb €My IIOMOIIb IIpH BXoJe (BEIXOIE),
COMPOBOXACHUH 10 MECTA.

1.11.  Okasarp MOMOIIs> WHBAIWAY IPU BEHIOJIHEHHM IeHCTBHH caMOOOCIyXHMBaHHUS C
YY4E€TOM BpPEMEHH €Tr0 HaXOXACHUS B YUPEXICHUU (IIOMOYb CHATH BEPXHIOI OIEXKIY, IIOCETHUTh
caHy3eql u T.1I.).

1.12. ObecneynTh BO3MOXKHOCTh OKa3aHUs [IOMOIIY UHBAIKUAY B 3aTPYAHEHHBIX CHTYaIUIX
BO BpeMs HaXxOX/IEHUS B Y UPEXKICHUN.

1.13. TIlocie mpenoCTaBiieHHs YCIyTH COIMPOBOIMTH MHBAIHMIA Ha Kpecie- KOJscKe (MU
JPYTO# KaTeropuy) K BEIXOLY U3 IOMEIICHUS.

1.14. Oxka3arp npu HEOOXOAMMOCTH IMOMOIIL UHBAIUILY IIPH IIOCAAKE B COLIMAIBHOE TaKCH
WJI UHOE TPAHCIOPTHOE CPEACTBO.

1.15. Cob6mogate npodecCHOHANBHYIO 3THKY B3aWMOOTHOIIEHWA M HE JOIIyCKaTh
CUTYyallUuil, MPENsSTCTBYIOMUX MOIy4YE€HUIO HHBAIHIOM YCIIYT.

1.16. OcCymecTBIATh pa3bACHEHHS B JOCTYNHOW Ui WHBaIMAOB (GopMe IOpsaKa
MOCEIIEHUS Y UpexACHHUS.

2. [IpaBuja 3THKeTA NPH O00IEHHUH ¢ HHBAJIHIAMH

2.1. IIpaBuiia 3TUKETA TIPH OOIIEHUH ¢ WHBAJIMIAMHU I/ paOOTHUKOB YUpexaeHus (naiee -
[IpaBuna) mpeAcTaBISIOT co0Oif cBOA OOmUX NPUHIMIOB M IPaBWI, HalpaBIE€HHBIX Ha
COOIIOIEHNE MOPAJIbHO-3THYECKAX W HPABCTBEHHBIX HOPM, MOJENH IOBEJeHHs DPabOOTHHUKaMHU
Vupexaenust Ipu OOLMIEHHH C WHBAIMIAMH U IPYTHMH MaJOMOOHIBHBIMU IpaXIaHaMu (Haiee -
MI'H). _

2.2. Ilenplo HACTOSINUX IPaBHUI SBIISETCS yCTaHOBJIEeHWEe 3((GEKTHBHOrO OOIIEHHS C
uaBaugamu u apyrumu MIH, a Takke oka3aHMe UM IpH 3TOM HEOOXOAMMOH IIOMOIIM B
IIPEOI0JIEHUH OaphepoB, MEMIAMONINX ITOIy4YeHIIO UMHU YCIyT HapaBHE C IPYTHMH JIHIIAMH.

2.3. Kaxjeli pabOTHUK YUpeXIeHHs IODKEH IMPUHUMATh BCe HEOOXOIAMMBIE MEPHI IS
pasBUTHsST KOMMYHHMKATHBHBIX KOMIICTEHIUH, yMEHHH M HABBIKOB, HEOOXOIMMEIX IS
3¢ beKTHBHOTO OOIIEHNS IPU OKa3aHUK IOMOIIY HHBaNuAaM u Apyrum MI'H.

2.4. 3uanue u cobmogeHne paboTHHKamu monoxeHud [IpaBun sBiseTcs OJHHUM U3
KPUTEPHEB OIEHKM KavecTBa WX MPO(ECCHOHATBHON NEATEeIbHOCTH, a TaKKe HEOOXOIMMBIM
YCIOBHEM IS CO3MAHWs W TOANCPXKAHUS pelyTalud yYPEXACHHS, (OpPMHPOBaHUS
HOJOXXHTENBHOM KyJIbTYphl OOLIEHHS MpH OKa3aHWHM I[TOMONIM HHBaIMAaM H ApyruM MI'H B
YupexaeHuu.

2.5. OcHOBHBIE KOMMYHHKATHBHBIEC HABBIKY IIPH OOLIEHUH C HHBAJIMAAMHU



n30eraTh KOH(QIUKTHBIX CATYAallHi;
BHHUMATEIbHO CIIyIIaTh MHBAIKU/IA U CIIBIIATH €T0;

pEryIupOBaTh COOCTBEHHbIE SMOLUH, BO3HUKAIOIIME B IPOIECCE B3aUMOACHCTBUS,;
o6ecIeunBaTh BEICOKYIO KyJIBTYPY U 3TUKY B3aUMOOTHOLIEHHH;,

[IUBHJIM30BaHO MPOTUBOCTOSTH MAHUILYIMPOBAHHIO;
COMHEBAsICh, PACCUMTHIBATH HA CBOM 37paBhIif CMBICI M CIIOCOOHOCTh K COYYBCTBHIO;
OTHOCHUTBCS K IPYTOMY 4YelIOBEKY, Kak K cebe caMoMy, TOYHO TaK e €ro yBaXarb.

2.6. OGmme npaBUJIa 3THKETA NPH 00IEHHH ¢ HHBAJIHIAMH:

2.6.1. OO6pameHre K YeNOBEKYy: KOTAa BBl PasroBapHBacTe C MHBAIMIOM, oOpamaiTech
HENOCPEACTBEHHO K HEMy, a He K CONPOBOXJAIOIIEMY WM CYypAONEPEBONYUKY, KOTOPBIE
IIPHUCYTCTBYIOT IIPX Pa3roBODE.

2.6.2. Tloxarue pyKd: KOT/ia Bac 3HAKOMSAT C HHBAJIKJIOM, BIIOJIHE ECTECTBEHHO TOXATh My
PYKY: e Te, KOMY TPYJHO JBUTaTh PYKOH MJIM KTO MOJIb3YETCsl IPOTE30M, BIIOJIHE MOTYT IIOXKaTh
PYKY — TpaByIO WU JIEBYIO, YTO BIIOJIHE JOILYyCTHMO.

2.6.3. HazpiBaiiTe cebs U ApyruX: KOTrJa Bbl BCTPEYAECTECh C YEJIOBEKOM, KOTODBIH ILTIOXO
HJTA COBCEM HE BUNT, 003aTeNILHO Ha3bIBaiTe cebs U TeX JIIoiel, KOTOphle IPHUIILIH ¢ BaMu. Eciu
y Bac o0mas 6ece/ia B rpyIiie, He 3a0bIBaliTe OSICHHUTE, K KOMY B IaHHBIA MOMEHT BBI 00paIaeTech,
U Ha3BaTh ceosl.

2.6.4. TIpemnoxxeHue MOMOIIK: €CIH BHI IIpeJUIaraeTe IIOMOIIb, XIUTE, ITOKa ee MPUMYT, a
3aTeM CIIpalluBalTe, YTO U KaK JEeNarh.

2.6.5. AIEexBaTHOCThP M BEXJIHBOCTH: OOpamaniTech ¢ B3pPOCIHBIMU-MHBANUIAMH KaK C
B3pocieiMu. OOpamiaiiTech K HUM 110 IMEHH M Ha TBI», TOJIBKO €CJIA BBl XOPOIIO 3HAKOMBI.

2.6.6. He omupaiiTech Ha KpecIO0-KOJSCKY: ONUPATbCS HIIM BHCHYTh Ha HHBaJIUIHOM
KOJIICKE - TO JK€ CaMOe€, YTO ¥ OMUPATHCS WM BUCHYTH Ha ee o0anarelie, M 9TO TOXKE pa3ipaxacT.

2.6.7. HHBamuaHas KOJSICKa - 3TO YacTh HENPHUKACAEMOI0 IIPOCTPAHCTBA YEIIOBEKa,
KOTOPBIi €€ UCIIONb3YET.

2.6.8. BHUMaTENIBHOCTP W TEPIEIMBOCTH: KOrJa BBl pPasrOBApUBAETE C YEJIOBEKOM,
HCIIBITHIBAIOIMM TPYIHOCTH B OOIIEHNH, CIIyIIaiiTe €ro0 BHUMATEIbHO. byIbTe TEPIIEIUBEL, KIUTE,
KOTI'Zla 4eJIOBEK caM 3akoH4MT (pa3y. He mompasisiitTe ero u He forosapuBaite 3a Hero. Hukorna
He IPUTBOPSHTECH, YTO BB IIOHHMAaeTe, €CIM Ha caMOM Jene 3To He Tak. IloBropure, 9TO BHI
IIOHSITH, 9TO TOMOXET YeJIOBEKY OTBETUTH BaM, a BaM — IIOHATH €T0.

2.6.9. Pacnonoxenue s Oecenpl: KOTJa BBl FOBOPUTE C YEIOBEKOM, IOJIB3YIOIIMMCS
MHBAIUIHOM KOJISICKOM HIIH KOCTBUISIMH, PACIOIONKHUTECh TaK, YTOOBI BalllM M €ro riasa ObLIM Ha
OJTHOM YpOBHE, TOT/1a BaM OyZeT jierde pasropapuBarsk. PasroBapuBas ¢ TEMH, KTO MOXKET YUTATE 110
rybaM, pacIoIOXUTeCh Tak, 9ToOsl Ha Bac majgan cset, 1 Bac 65110 X0poIIo BUAHO, IOCTapaiTecs,
yTo0OBI Bam HUYero (exa, pyku) He MeEMao.

2.6.10. IlpuBievyeHwe BHUMAHUS 4YeNOBEKa: YTOOBI INpHUBIEYh BHUMAHHE YEJIOBEKa,
KOTOPBIH TJIOXO CHBIIINT, [IOMAIIUTE eMY PYKOH WM IoXJIoNaiiTe 1o miedy. CMOTpUTE €My IPSIMO
B I'a3a U TOBOPHUTE YETKO, HO UMEHTE B BHAY, YTO HE BCE JIOJAU, KOTOPHIE IJIOXO CIBIIIAT, MOTYT
YHUTaTh 110 TyOam.

2:6.11. He cmymaiitecs, eciii ciiydaifHO JOIIYCTHIM OIUIOIMIHOCTB, CKa3aB « Y BUOUMCSA»
uimH «BrI ciplany 00 3TOM...?» TOMY, KTO HE MOXET BU/IETh UM CIBIIIATh.



2.7. IlpaBuja 3THKeTa NP O0IEHHH C JHIAMHU ¢ Pa3sHbIMH paccTpoiicTBaMu QYHKIMA
OpraHu3ma

2.7.1. Ilpasuna >mukema npu oOOWleHUU C UHGANUOAMU, UCHbIMBIGAIOUUMU
mMpyoOHOCMU NPU NEPEOBUNHCEHUU

- IloMHuTE, YTO WHBAIKUHAS KOJSICKa — HEIMPHUKOCHOBEHHOE IIPOCTPAaHCTBO 4esoBeka. He
o0JI0KaYnBaliTECh Ha Hee, He TOJKaiTe, He KJIaquTe Ha Hee HOrU Oe3 paspemeHus. HauaTe KaTUTh
KOJISICKy Oe3 corilacMs MHBATHIa — TO )K€ CaMmoe, YTO CXBAaTUTh M IIOHECTU 4elloBeKa 0e3 ero
pa3pemieHusl.

- Bcerna crpammBaiite, Hy)XHa JIF TOMOIIIb, IIPEX i€ YeM oKa3aTh ee€. [Ipeaiaraiite momomns,
€CJIA HY>XHO OTKPBITh TSDHKEIYIO IBEPh WM IPOUTHU IO KOBPY C JIMHHBIM BOPCOM.

- Ecnu Bamie mpeiokeHHEe O MOMOIIM MPUHSATO, CIHPOCHTE, YTO HYXXHO AeNaTh, U YETKO
CIIENyWTe UHCTPYKIIHSIM.

- Eciiu BaM paspemuiau mepeaBUraTh KOJSICKY, CHadalda KaTtuTe ee MemiieHHo. Komscka
ObICTpO HaOUpaeT CKOPOCTh, U HEOKUAAHHBIM TOTYOK MOXET IIPUBECTH K IIOTEpE paBHOBECHS.

- Bcerna nmuuHo y6exnaiiTech B JOCTYIIHOCTH MECT, I'Jle 3allJITaHUPOBAHBI MEpPONIPHUSATHS.
3apaHee IOMHTEpECYHTECh, KaKiue MOTYT BO3HHUKHYTH MpoOJieMbl UK Gapbephl U KaKk UX MOXHO
YCTPaHUTb.

- Ecnu BO3MOXXHO, pacmolOXHUTECh TakK, YTOOBI BalmlM Julla ObUIM Ha OJHOM YpPOBHE.
W36eraiiTe moyioxxeHus, Ipx KOTOPOM BamieMy coOeceTHUKY HyKHO 3aﬁpOKI/II[I>IBaTI> TOJIOBY.

- Ecnu cymecTByIOT apXUTEKTypHBEIE Oapbephl, IPEAYNPEAUTE O HUX, YTOOBI YETIOBEK UMEI
BO3MOXXHOCTh IIPUHUMATH PEIICHUS 3apaHee.

- IlomnwmTe, 4TO, KaK NMpaBUIIO, Yy JIOJEH, HMEIOMMX TPYAHOCTU IIPU MEPEIABIKEHUHU, HET
Ipo0JIeM CO 3pEHUEM, CIIyXOM U IOHUMaHHUEM.

- He nymaiite, 9T0 HEOOXOAMMOCTH [10OJIH30BAThCSl HHBAIUIHON KOJISICKOM — 3TO Tparequs.
310 cnocobd cBOOOAHOrO (€cau HET apXUTEKTYPHBIX OaphepoB) mepeABmXeHHs. EcTh onw,
IIOJIB3YIOIUECS] WHBAIUIHONW KOJSICKOM, KOTOpBIE HE YTPATHIIA CIIOCOOHOCTH XOOWUTh U MOTYT
IIEPEIBUTaThCS C MTOMOIIBIO0 KOCTBLIEH, TpOoCcTH U T.1I. KOJSICKM OHM MCIONB3YIOT IS TOTO, YTOOBI
5KOHOMMTH CUJIBI U OBICTpEE IepeIBUTAThCS.

2.7.2. Ilpaguna smukema npu OOW€HUU C UHBATUOAMU, UMEIOWUMU HADYUIEHUA
3penHun uiu He3pALUMU

- IIpennaras cBOXO MOMOINb, HAaIPaBISHTE YeI0BEeKa, HE CTUCKUBAITE €ro pyKy, HAUTE TakK,
Kak BbI 00BIYHO XoauTe. He Hy)XHO XBaTaTh CIENOro 4el0BeKa U TallluTh €ro 3a COOOM.

- Onumure Kparko, rae Bel HaxoauTech. llpemympexpaiite o MPENSATCTBUSAX: CTYNEHSX,
TyXaxX, IMaxX, HU3KUX MPUTOJOKAX, TpyOax u T.II. :

- Hcnone3yiiTe, ecnu 3TO yMeCTHO, (Gpa3bl, XapakTepU3yIOllhe 3BYK, 3allaX, pacCTOSHUE.
Jlenurech yBUJECHHBIM.

- OOpamaiitecb ¢ cob6akaMU-TIOBOJBIPSIMH HE TakK, Kak C OOBIYHBIMH JOMAIIHUMHU
KUBOTHBIMU. He koMaHyliTe, HE TpOraiiTe U HE UTpaiiTe ¢ COOaKOH- IOBOIBIPEM.

- Ecnu BBl cobupaerech YuTaTh HE3psilUEMY YEJIOBEKY, CHadala MpeaynpeauTe o0 3ToM.
I'oBopuTe HOpMaNBHEIM rojocoM. He mpomyckaiite mHPOpMaIKIO, eclii Bac 00 3TOM He MOMPOCHT.

- Eciim 3TO BaKHOE MHCHEMO WJIM JOKYMEHT, HE HYXHO IS yOeIUTENbHOCTH JaBaTh €ro
notporarhk. IIpu 3ToM He 3aMeHsiiTe yTeHHe mepeckazoM. Korja He3psuuil 4elOBEK HOJDKEH
MOJAMUCATh JOKYMEHT, IpOYHTaiiTe ero o0s3arensHo. VIHBAIUIHOCTE HE OCBOOOXIAET CIEIOro
4yeJIoBeKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHOM TOKYMEHTOM.

- Bcerna obparmmaiitech HEITOCPEACTBEHHO K UETIOBEKY, JaKe €CIIM OH Bac HE BUJUT, a HE K €ro
3psiueMy KOMIIaHBOHY.



- Bcerna HasbiBaiiTe ce0s M MpENCTABISIHTE APYTHX COOECEIHHMKOB, a TaKXKe OCTAbHBIX
NpUCYTCTBYIOIUX. EC/IM BBl XOTUTE IOXKATH PYKY, CKOKHUTC 00 3TOM.

- Kor/a BBl IIpe/iiaraete He3psueMy 9eIIOBEKY CECThb, He yCaKHUBaMTe €ro, a HalpaBbTe PyKy
Ha CIOHHKY CTyJa I IOMJOKOTHMK. He BoauTe IO IOBEPXHOCTH €ro pykKy, a naite emy
BO3MOXKHOCTH CBOGOJIHO IIOTPOraTh HpeaMeT. Eciyu Bac MOMPOCHIM IOMOYb B3STh KaKOH-TO
IpeIMET, He CIeyeT TAHYTh KUCTh CIICTIOrO K IPEAMETY U OpaThb ero pyKoi 3TOT IIPEAMET.

- Korna BBI 06maerecs ¢ rpymnoi He3psSYuX JIOICH, He 3a0BIBaliTe KK/l pa3 Ha3bIBaTh
TOr0, K KOMY BBEI 00pamaerecs.

- He sacrapigiiTe Bamero cobecemHrka BellaTh B IIYCTOTY: €CJIHM BBl IIEPEMCIIACTECH,
TIpefynpeauTe ero. BroqHe HOpMaIbHO yIOTPEOISITE CI0BO «CMOTPETD). Jlnist He3ps9ero YeIoBeKa
9TO 03HAYAET «BHUJIETh PyKaMU», 0CA3aTh.

- UsGeraiiTe pacIbIBYATBIX  ONpENENeHME M MHCTPYKUMH, KOTOpBIE 00BIYHO
COIIPOBOXIAIOTCS JKECTaMH, BhIpaxeHHH Bpoie «CrakaH HaXOJUTCA TNE-TO TaM Ha CTONC).
Crapaifrech OBITh TOUHBIMH: «CTaKaH IOCEPEUHE CTOIaN.

- Eciu BBl 3aMeTHIH, 9TO He3pSYMil uYeloBeK COWICS C MaplpyTa, He YIPaBILIHTE €ro
JBUKEHHEM Ha PACCTOSHHH, IOJONIUTE ¥ TIOMOTHTE BEIOPATHCS Ha HYXKHBIH ITYTh.

IIpu cIrycke Wid IOgbEME IO CTYNIEHbKAaM BEAUTE HE3PAYEro NEPHEHANKYISPHO K HUM.
IlepeBuUrasch, He JeaiiTe PHIBKOB, PE3KHMX JBIKEHHH. [Ipi CONPOBOXICHAN HE3PSIETO HCI0BEKA
He 3aKJIafbIBaliTe pyKH Ha3ag — 3TO HEYyA00HO.

2.7.3. Ilpasuna smuxkema npu OOU(eHUU C UHGWIUOGMU, UMEIOWUMU HApYUIEHUEe
cayxa:

- PasroBapHBas C 4YENOBEKOM, y KOTOPOrO ILIOXOH CIyX, CMOTpuTe mpsmo Ha Hero. He
3aTeMHSITEe CBOE JIUIO M HE 3aropaXHBaiiTe ero pyKamu, BOJIOCaMH HJIM KaKUMHU-TO NPEAMETAMH.
Bamr cobeceHUK JOJDKEH UMETh BO3MOXXHOCTD CIIEAUTH 3@ BEIPOKECHHUEM BaIlIero JIMIa.

- CymecTByeT HECKOJIBKO THIIOB H CTENIEHEH IyX0Thl. COOTBETCTBEHHO, CYIIECTBYET MHOT'O
CII0c000B OBIIEHHUS ¢ JIFOABMH, KOTOPHIE IUI0XO0 cibImaT. Eciid BB HE 3HAETe, KaKO# MPeAnoYecTs,
CIIPOCHUTE Y HUX.

- HexoTopsle JTIOH MOTYT CJIBIIIATh, HO BOCIPUHAMAIOT OT/IEbHBIE 3BYKH HETPaBUILHO. B
3TOM CJIydae TOBOpHUTe 60Jiee [POMKO H YETKO, II0A0Mpas MOAXOAAIME ypoBeHb. B 1pyrom ciydae
MOHAMOGWTCA JHIIb CHH3UTh BBICOTY TIOJIOCAa, TaK Kak dYeloBeK YTPaTUI CIOCOOHOCTH
BOCIIPUHUMATh BEICOKHE YaCTOTEL

- YT0oOBI MpHBICYs BHUMAHHUE YENIOBEKA, KOTOPEIH IIOXO CIBIIINT, HA30BUTE €ro 110 HUMEHH.
Ecnu oTBeTa HET, MOXHO CJIeTKa TPOHYTh YeJIOBEKA HIIM XK€ IOMaXarh PyKOu.

- T'oBopuTte sicHO U poBHO. He Hy>KHO U3IHIIHE IOJYEPKUBATH YTO-T0. KpuuaTh, 0COOEHHO B
yX0, TOX€ HE HaJO. :

- Ecmu Bac IpoCAT MOBTOPHTH YTO-TO, MOMPOOyHiTe Mepedpa3supoBaTh CBOE IIPEMIOKEHHE.
Hcnons3yiTe XKeCTH.

- V6enutech, 4To Bac NOHsIM. He cTeCHANTECh CIPOCUTH, IOHSII I Bac COOECEHUK.

- Ecnu BBl coobmaere nHGOpPMAIIHIO, KOTOpas BKIIOYAET B ceOs HOMED, TEXHUYECKUN HITH
JpYTOM CIOXHBIN TEPMHUH, apec, HAUIINTE €€, COOOMMUTE 110 (aKCy UM SNEKTPOHHOM TOYTe M
JEOGBIM IPYTHM CHOCOG0M, HO TaK, YTOOBI OHA Oblia TOYHO MOHSTA.

- Ecii  cymecTBYIOT TpYIHOCTH IPH YCTHOM OOIIEHHM, CIPOCHTE, HE OYyHET JM MpoIe
MIEePETICHIBATHCS.

- He 3a0wBaiiTe 0 cpenme, KoTopas Bac OKpyXaeT. B OONBIIMX HIIM MHOTOIIOJHBIX
HOMEIIEHNAX TPYJHO 00IIAThCS C JIFOJbMHU, KOTOPBIE IIOXO0 CIBINIAT. SIPKOE COIHIIE MK TEHb TOXE
MOTyT OBITH OapbepamH.



- OyeHp 4ACTO IWIyXHe IIOJM HCIONB3YIOT S3BIK JXecToB. Ecimu Bel oOmaeTech depes
mepeBoIuMKa, He 3a0y/bTe, 4TO 0OpallaThcs HAZ0 HETMOCPENCTBEHHO K COOSCEIHHKY, a HE K
IEPEBOUHUKY.

- He Bce moam, KOTOpHIE ILIOXO CIIBINIAT, MOTYT YHTaTh mo rybam. Bam imyumie BCero
CIIPOCHTH 06 3TOM TIpH NepBoii Berpede. Eciu Bam cobeceiHuK 00nafaeT STHM HaBBIKOM, HY)XHO
COONIOAaTh HECKONBKO BaKHBIX IpaBul. [IOMHHTE, 94TO TOJBKO TPH M3 JECATH CIIOB XOPOIIO
MIPOYUTHIBAIOTCS.

- HyXHO CMOTpETh B JIHI0 COOECEeIHUKY M IOBOPUThH SICHO H MENJEHHO, HCIOIb30BATh
pocThie Ppa3sl ¥ U30eraTh HECYMIECTBEHHBIX CIIOB.

- Hy»HO KCII0Ib30BaTh BEIPOKEHUE JIMIIA, JKECTBI, TEIOABIKCHUS, €CIIM XOTUTE IIOIEPKHY Th
HJTHA TIPOSICHUTD CMBICII CKa3aHHOT 0.

2.7.4. Ilpaguna smukema npu OGWeHUU C UHEANLUOAMU, UMEIOUAUMU 3A0EPHCKY 6
pazeumuu u npooaemsvl 00uieHUA, yMCMEeHHble HAPYUIEeHUA

- Ucrionp3yiiTe MOCTYIHBIN A3BIK, BEIp@XXAWTECh TOYHO U 110 AETY.

- N36eraiiTe CIOBECHBIX IITAMIIOB U OOpa3HBIX BEIPKEHMM, €CIM TOJBKO BBl HE YBEPEHEI B
TOM, YTO Balll cOOECETHUK C HUMH 3HAKOM.

- WcxoauTe U3 TOro, 9TO B3POCIEIHA YeT0BEK C 3aIePXKKOH B pa3BUTHH HUMEET TAKOH XKe OIIBIT,
KaK H Jo00# Apyrod B3pocieii yenoBeK. Ecium HE0OX0AMMO, HUCIONB3YHTe MILTIOCTPALMH HIH
dororpadun. ByasTe roTOBE IOBTOPUTH HECKOJIBKO pas. He caaBaiTech, €ciu Bac € IEPBOTO pasa
HE TOHSJIY.

- O6pamaiiTech ¢ 4€I0BEKOM C POBIIeMaMy Pa3BUTHS TOYHO TaK XK€, Kak BBl OBl 00paIiaiuck
¢ mobeIM apyruM. B Gecene 06cyxaaiiTe Te jke TeMBI, Kakie BBl 00CYXKIaeTe ¢ IPYTHMHU JIFOJbMH.
Hanpumep, IIaHbl Ha BHIXOIHbIE, OTIIYCK, IOT0/1a, TOCTIEIHAE COOBITHS.

- O6parmmaiiTeck HENOCPEACTBEHHO K YEIOBEKY.

- IMTomHHUTE, YTO TIOAM C 3aEPKKON B PasBUTHH AEECIIOCOOHBI M MOTYT IMOJMHKCHIBATH
JIOKYMEHTEI, KOHTPAKTHI, [0JIOCOBATh, 1aBaTh COrIacKe Ha MEUIMHCKYIO IOMOMIb ¥ T. 1.

2.7.5. [IIpasuna 3mukema npu oOwjeHUU C UHBAIUOAMU, UMEIOWUMU NCUXUYECKUE
HapywieHusa:

- Tlcuxudeckre HapylleHHs — HE TO JX€ caMmoe, 9TO MpobieMel B pasBuTuu. Jlroqu ¢
ICUXUYECKIMH IpOOJEMaMH MOTYT HCIBITBIBATE 3MOIMOHAIBHBIE —PAaCCTPOMCTBA  HIH
3aMeMIaTeNbCTBO, OCIOXKHAIOIUE UX XKH3Hb. Y HAX CBOM OCOOBINM M M3MEHYMBBIN B3I Ha MUP.

- He Hamo IymMarh, 9TO JIOIM C MICHXHYCCKHMH HapyIIEHHSAMH 00A3aTENBHO HYXIAIOTCS B
JIOTIOJHUTEIBHOM TOMOIIH U CIIENHAIBHOM OOPaIlleHHH.

- O6pamaiiTech ¢ MOIbMH C MICHXUYECKUMH HapyIIEHHAMH KaK C JIMYHOCTAMHA. He HyXHO
JeIaTh MPEXAEBPEMEHHBIX BEIBOJIOB HA OCHOBAHUH OIIBITA OOIIEHHS C APYTMMH JIFOJABMHU C TaKOH
e (hopMoii HHBAJIUIHOCTH.

- He crenyeT QymaTh, 9TO JIFOAH C ICHXUYSCKHMHU HapylIIEHHSMH 6ojiee IPYyruX CKIOHHBI K
Hacumio. J1o Mud. Eciu BBl IpyKeno0HbL, OHU OyIXyT 4yBCTBOBATh C€0sl CIIOKOMHO.

- HeBepHo, YTO IO C IICHXUYECKAMH HapyIIEHUSIMH HMEIOT IPOOIEMbl B TIOHUMaHUH UM
HIDKE 110 YPOBHIO HHTEIUIEKTa, YeM OOJIBIIMHCTBO JIFOICH.

-Eciiu 4esioBeK, NMEIOIHIA ICHXMIECKUE HApYIIEHHs, PAaCCTPOEH, CIPOCUTE €0 CIIOKOHHO,
YTO BBl MOXETE C/IeNIaTh, YTOOBI IIOMOYb EMY.

- He roBopuTe pe3ko C 4eI0BEKOM, HMEIOMMM IICUXHYECKHe HapyMIeHNUs, JaXKe €ClI y Bac
€CTh JIJIS 5TOT0 OCHOBAHHUS.



2.7.6. Ilpasuna >mukema npu OOWjeHUU C UHBATUOOM, UCHbIMbIEAIOULUM
3ampyOHeHUA 6 peuu

- He urHopupyiite ofiell, KOTOPEIM TPYJHO TOBOPHTB, MOTOMY 4YTO IIOHATh MX B BallX
HHTepecax.

- He nepebuBaiite u He MONMpaBIIAHTe YEI0BEKA, KOTOPHIN MCIBITEIBACT TPYAHOCTH B PEYH.
HaunHaiiTe TOBOPUTH TOJIBKO TOT/Ia, KOTa yOEUTECE, YTO OH YK€ 3aKOHYUII CBOIO MBICIIb.

- He mpITaiiTech yCKOPHUTH pasroBop. ByabTe TOTOBEI K TOMY, YTO Pa3sroOBOp C YSIOBEKOM C
3aTpyJHEHHOM pednto 3aiiMeT y Bac 6oibine BpeMeHu. Eciy BB CIeIIUTe, Jy4llle, H3BUHUBIIACE,
JIOTOBOPUTHCS 00 OOIIEHUH B IPYTO€ BPEMSL.

- CMoTpHTe B IHIO COGECENHUKY, IOANEPKUBANTE BU3yalbHbIH KOHTAKT. OTaaiTe 3TOH
Oece/ie Bce Balle BHUMaHHE.

- He ngymaiite, 4To 3aTpy[JHEHHs B PeYd — IIOKa3aTelb HHU3KOTO YPOBHS HMHTEJIEKTa
9elioBeKa.

- Crapaiitech 3a/1aBaTh BOIIPOCH], KOTOpPBIE TPEOYIOT KOPOTKHX OTBETOB MJIH KUBKA.

- He mpuTBOpsiiTECH, €CITU BB HE ITOHSIIH, 9TO BaM CKa3anu. He cTecHANTeCh IepecpOCHTh.
Ecnu BaM CHOBA HE yJaloCh MOHATD, OMPOCUTE IIPOU3HECTH CIOBO B 0OlIEE€ MEIEHHOM TEMIIE,
BO3MOXHO, IT0 OyKBaM.

- He 3a0pIBaiiTe, 4TO YEIOBEKY C HapyIIEHHOM pedbi0 TOXE HYXHO BbICKa3aThcsa. He
nepeOuBaiiTe ero U He nojasiaite. He TopomnuTe roBOpSIIEro.

- Eciv y Bac BO3HHKAIOT MPOOIeMBI B OOIIEHNUH, CIIPOCHUTE, HE XOYET JIM Balll COOECETHUK
HCIIOJIB30BaTh APYTo# crocob - HanucaTh, Hale4araTk.



